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Today’s Topic

• About Maggie’s 
• Welfare Rights
• Welfare Benefits
• Access to Employment Schemes
• Other Service Provisions
• Case Study



Maggie’s is an oasis for
• Emotional & Psychological Support
• Relaxation & Stress Management
• Information   
• Welfare Rights & Benefits Advice       
• Other Support for Living with Cancer



Maggie’s Centres

Edinburgh

Glasgow 

Dundee



Maggie’s Centres

Highlands

Fife

London 

On Line Community



Interim Centres

• Oxford

• South West Wales 

• Lanarkshire 

• Hong Kong



Planned Centres

• Nottingham

• North East

• Cotswolds



Welfare Rights & Benefits

•Grants 
•Means Tested Benefits
•Contributory Benefits
•Disability Benefits
•60 yrs + Benefits
•Hospital Travel Costs
•Motability Vehicle
•Tax Credits

•Access to work 
•Employment
•Housing
•Aids & Adaptation
•Care & Continual Care
•Utilities Better Tariff 
•Insurance Policies
•Pension Plan 



Working Jointly With

• Medical Professionals
• Hospitals & Hospices
• Department for Work and Pension
• Benefit Delivery Centres
• Disability & Carers Services 
• Pension Service 
• Local Authorities & Social Services
• Grant and Funding Charities
• Law Firms , Law Centres & Voluntary Agencies



Definition of Benefit and Its Benefits

• Benefit is a citizen’s right of entitlement
• An agreement between an individual & B A
• A contractual obligatory contract like Pension Plan  & 

Insurance Policy
• A right to exercise when health conditions or finan cial 

circumstances change
• It enhances your mobility and boosts your motivatio n
• It minimises isolation, depression & low esteem
• Allows to focus on treatment & also respond to 

treatment
• It brings satiability and quality in life



Disability Benefits  

Freedom Pass , Blue Parking 
Badge & Taxi Card

Attendance Allowance
For age of 65 or over

Disabled Facilities GrantsDisability Living Allowance 
From Age 3 months to under 65 
yrs

Direct payment for care & 
Services

Incapacity Benefit 

Community Care GrantEmployment Support Allowance



Benefits for Low Earners

Warm Front Grant – In England
Heating or Insulation for privately owned or rented  
property

Home Responsibilities 
Protection

Energy Efficiency Grant - From 
Government , Local Council or Energy Supplier

Council Tax Benefit

Budgeting LoanHousing Benefit

Crisis LoanIncome Support



Carers Benefits

• Carers Assessment to make caring easier
• Support Service – Home Help & Respite Care 
• Carers Allowance – Home Responsibilities Protection
• Income Support
• Community Care Grant
• Child Benefit 
• Child & Working Tax Credits
• Housing & Council Tax Benefits or Housing Costs



Extra support to get through 
Downturn Economy

• Help with Housing Costs
• The Mortgage Rescue Scheme
• Help with skills and training

• Help with fuel bills  
• Redundancy Payment

• Credit card repayment – Fair Principle 
• Flexible working – parents with children < 16



Returning to work

• Extended JSA/ESA/IS/IB,lone parent extra 2 wks
• Extended Housing Costs or Housing Benefit

• Extended Council Tax Benefit
• Job Grant, Tax Free lump sum

• Tax Credits 
• Rapid Reclaim , if reclaiming within 26 weeks



Benefits for people with progressive condition 
To add quality to life Claims under Fast Track 

•If any outstanding debts and if applicable 
then request to write off unsecured loans 
and any other debts 

•Apply for Freedom Pass, Blue Parking 
Badge, Taxi Card as applicable 

•Explore on unclaimed occupational , 
contracted-out and private Pension Policies

•Claim Employment Support Allowance or 
Pension Credit 

•Explore on Insurance Policies if covered 
for Critical Illness including Mortgage 
Policies

• Claim DLA or AA - under Special Rules  
With High DLA Mobility apply for Road Tax 
Exemption - Motability Vehicle

•Claim Housing & Council Tax Benefit or 
Housing Costs & Council Tax Benefit 

•If eligible obtain DS 1500

•Qualifies for continual care 
•Appropriate home without any charges



Employment Opportunities

• Access to work – Practical Help at work 
• Pathways to work – Run by JCP + Reed partnership
• New Deal – Delivered by network of Job Brokers
• Residential Training 
• Work training programme Offered by JCP
• Workstep – Supported Employment – Contact JCP
• Job Introduction Scheme – Available through JCP



Carers Caring for a child with disability

Professionals Involved could be

Educational PsychologistPaediatrician

Special Education Needs 
Co-ordinator

Key Worker

Portage home visitor – for 
pre school children

Specialist 

Paediatrician Occupational 
Therapist

General Practitioner



Mr. Strength

Road Tax ExemptionOther 
Provisions

DLA £119.45 p wk

Insurance £54,480
Insurance   £4,310

Total         £58,790

DLA £119.45Income / Gain 

After Visiting 
Maggie’s

Before Visiting 
Maggie’s



Miss Joy 

Free Travel Permit
Blue Parking Badge
Taxi Card

NoneOther 
Service 
Provisions

Grant    £400
Backdated IS £ 3639.04
DLA    £67.75 per week
IS        £91.80  per week
Total  £159.55 better off each week

NilIncome

After Visiting 
Maggie’s

Before 
Visiting 
Maggie’s

Case won 
under EU 
Appeal



Ms Delight

£149.43 p wk better off£519.77
£150.00 Utility 
Grant

Grants

£109.57 IS
£ 14.86 Ser Chg
£ 25.00 CTX

£50.00 WTC
Additional 
Income

£75.40 SSPIncome

After visiting
Maggie’s
From fifth month

After Visiting
Maggie’s
For four months

Before 
Visiting 
Maggie’s



Mr.Hope

Freedom Pass
Blue Parking Badge
Taxi Card 
Road Tax Exemption 

Other Service 
Provisions

Employment Earnings
DLA £119.45  p wk better off 

Employment
Earnings 

Income 

After Visiting
Maggie’s

Before Visiting 
Maggie’s



Mrs.Pearl

£400

£300

Grants

CB & CTC
IS – £60.50

HB – £275.00
CTX – £19.70

Notice Withdrawn

CB & CTC
IS Stopped

Followed by HB & CTX
Notice of seeking 
possession

Income

After visiting
Maggie’s

When client visited 
Maggie’s



Grants  

• Community Care Grant
• Macmillan 
• Cancer Recovery Foundation UK
• Nicola Corry Support Foundation
• CLIC Sargent – Children & Young People 
• Over The Wall – Children 8 – 17 
• Willow Foundation – Special Days 16 - 40
• Turn2us
• Staff Benevolent Fund



Useful Websites

For Public Guardian Office
www.publicguardian.gov.uk

For Legal Advice
www.communitylegaladvice.org.uk

For Employment
www.acas.org.uk

For low earners
www.hmrc.gov.uk/taxcredits/

For Carers
www.carersuk.org

For clients 60 and over
www.pensionservice.gov.uk

Benefits For All Ages
www.dwp.gov.uk

Money Matters
www.direct.gov.uk



Useful Tips  

• Claim with confidence
• Watch out for a better utility provider
• Explore for Utility Provider Trust Funding
• Negotiate when having problems with payments
• Make a genuine offer in writing
• Explore your insurance policies & pension plans
• Use credit card beneficial to you
• For free legal advice or representation check for U nion 

Membership, Building & Content Policy and Car Addit ional Legal 
Cover Policy 

• Concessionary leisure facilities for qualifying per son



• For being an excellent audience
• Feel free to contact 
• Call 0207 386 1754
• Email Jay.Shah@maggiescentres.org
• Visit Maggie’s Centre
• Charing Cross Hospital
• Fulham Palace Road W6 8RF
• Log on to www.maggiescentres.org


